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16. CONTROL OF TUBULAR EXCHANGER'S FUNCTIONALITY

Check regularly correct functionality of tubular exchanger - at least 1x a month. Firstly, remove
rear upper cover.

17. ACCESS TO TUBULAR EXCHANGER

Release wing matrices.
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18. EXCHANGER’S COVER REMOVAL

Check correct functionality fo turbulators, while the boiler is out of order. Remove the cover to
get to the tubular exchanger.
ATTENTION! Cover must be sufficiently tighten and air-proof. Otherwise it may
cause incorrect boiler function

19. CONTROL OF CORRECT FUNCTION OF THE HEAT-UP FLAP

For correct function of the heat-up flap it is necessary to check and clean bearing surfaces
regularly.
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20. TURBULATOR THREADS CLEANING

If the boiler was from any reason
operated in incorrect way, it is
possible, that the turbulators were
clogged and thereby the flue gas
transition was decreased. In this case
it is necessary to demount
turbulators and to clean the space
between particular threads, for
example by wire brush. Put the
turbulators back into the pipes, not
to decrease efficiency of the boiler.
(This is not related to the 15 DPX
model).
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21. CLEANING OF THE VENTILATOR’'S OPERATION AREA

Operation space of the ventilator’s radial impeller has to be cleaned at least 1x a year. To do so,
release matrices of the ventilator’s flange and demount ventilator. Clean the operation area
from soot and mud. By demounting, take care to tighten matriaces of the ventilator’s flange
sufficiently.
ATTENTION! Demount ventilator, while boiler is out of order. Insufficiently cleaned
ventilator’s operation area may cause its limited function.
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22. CLEANING OF RADIAL IMPELLER’S VANES

Vanes of ventilator have to be cleaned from dirt at least 1x a year by suitable tool (wire brush).
ATTENTION! Too dirty vanes of ventilator decrease its efficiency and thereby cause
limited boiler function.
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23 SUMMARY OVERVIEW OF REGULAR CLEANING OF

PARTICULAR BOILER PARTS

Cleaning* Point Daily Weekly Annually
Ash removing 10 1X

Space around ash tray 11 1x

Space under exchanger 15 1%

Lever of turbulators 12 5-6x

Flap 19 1%

Space of ventilator 21 1x
Radial impeller of ventilator 22 1x

* Minimal recommended cleaning intervals. According to intensity of heating they can be also

shorter.
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Inform

ation about processing of personal data

Dear Customer,
You provide us your personal information by completing and sending the Boiler start-up recor-

dand o

ur company becomes your personal data manager in relation to you.

We hereby would like to inform you why and how we process your personal information, how

we coll

ect your personal information, for what purpose we handle it and the legal basis of such

processing, how we handle personal data and what your rights are in relation to processing your
personal data.
Please read the following information carefully before providing us your personal details.

In case
to cont

of any questions related to the processing of your personal data, please do not hesitate
act us at tel. no. 00421 43 400 3131 or support@attack.sk.

Privacy Manager:

ATTAC
public

K, s. r. 0., with its registered office at Dielenska Kruzné 5020, 038 61 Vrutky, Slovak Re-

Tel . +421 43 4003 101
Fax .. +421 43 3241 129

E-mail:

export@attack.sk

Web: http://www.attack.sk

Processing of personal data

We will
- Name
- Surnal

only process the personal information you provide to us in the Boiler start-up record, i.e.:

me

- Address
- Phone
- Type and serial number of the product

Purpose and legal basis for the processing of your personal data

We will

process your personal data for the following purposes and on the basis of the

following legal bases.

1)

For the purposes of direct marketing, which is a legitimate interest of our company. The
legal basis here is Art. Article 6 1. Letter. (f) Regulation (EU) 2016/679 of the European Par-
liament and of the Council of 27 April 2016 on the protection of natural persons with re-
gard to the processing of personal data and on the free movement of such data, and re-
pealing Directive 95/46/EC (General Data Protection Regulation).

The proccesing based on our legitimate interest, i.e. direct marketing, is following:

Your personal data will be stored in our electronic database which is managed directly
and only by us. This electronic database is stored and secured on the property of our
company. Your personal data will be used by our legitimate interest only in order to be
able to send you an offer of our new products, especially in the event of the end of the
expected life of product which you enter your personal data in the Boiler start-up record
in if our company develops a newer and more technologically superior and better pro-
duct that could replace the product in which you enter your personal data into the in the
Boiler start-up record.

Direct marketingis our legitimate interest and the one of two purposes of processing of



The length of time the personal data will be stored

We will process your personal data for at least the duration of the contractual warranty (i.e. for 5
years) for the purposes of fulfilling the warranty agreement and at most for thetime of assumed
lifetime of the products for which the Boiler start-uprecord for the purposes of direct marketing.
Raising objections toprocessing of personal data

Whenever you have the right to object to our processing of your data for direct marketing pur-
poses (see Purpose and legal basis for processing your personal data, item 1) above). If you have
an objection to our processing of your direct marketing data, by the date of your objection will
cease our processing your personal data for direct marketing purposes.

The objection to the processing of your personal data for direct marketing purposes can be sent
to us by post to:

ATTACK, s. 1. 0., Dielenska Kruzna 5020, 038 61 Vrutky, Slovak Republic. In the objection, it is suf-
ficient to provide the name, address and the text "I hereby raise an objection to the processing
of my personal data for the purposes of direct marketing" and your signature. We always inform
you about the accepting your requestwithout delay.

Please note that the right to object can not be invoked against our processing of your personal
data necessary for the purpose of fulfilling the extended warranty agreement.

Your other rights related to the processing of personal data
Please note that you also have the following rights in relation to our processing of your personal
information:

+ to ask for information about what personal data is processed by us,

* to request access to these data and let them update or fix,

+ to require the deletion of these personal data, or the limitation of their processing,

+ to raise objection to the processing of your personal data,

+ the right to the portability of your personal data,

+ in case of doubt regarding compliance with the obligations related to the processing of

your personal data, contact the Administrator or the Office for Personal Data Protection.

You may enforce these rights to our company by the same procedure as the right to raise objec-
tions to the processing of personal data.



your personal data, i. e. direct offer of our products sent to you.
2) The legal basis for fulfilling the extended warranty agreement on the product in which

you enter the Boiler Startup Record whereare your personal data is Art. Article 6 1. Letter.
(f) Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive 95/46/EC (General Data
Protection Regulation).

This processing that is required to meet the extended warranty agreement for a product
you are one of the parties will be following:

Our company provides you with an extended contractual warranty (beyond the statutory
warranty) in such situation that you comply with the warranty conditions (see the warran-
ty conditions in the Instruction for use, in whichthere is the Boiler start-up record with
your personal data ). In order to provide you with this extended contractual warranty we
need to know who is the other party and whether you are performing your obligations
under this agreement especially the mandatory annual service inspections. Therefore we
need you to send us a record of this inspection after each annual inspection (max. 5 in-
spections) and we will declare in our database that you fulfill the terms of the contractual
guarantee.

Since each contract has at least two contracting parties we need your personal data to
identify you as a party and identify a specific product for the purposes of fulfilling the ex-
tended warranty agreement. We would not be able to fulfill our obligations under the ex-
tended warranty agreementproperly without these data.

Our legitimate interest and one of the two purposes of processing your personal data is
therefore the fulfillment of the contract, that is, the fulfillment of the contract for exten-
sion of the contractual guarantee.

Processing of personal data for both purposes is done manually and also in electronic informa-
tion systems. However these systems are subject to rigorous and constant physical and technical
control. All persons who, on the basis of our instructions and our credentials, come in contact
with personal data in the framework of their work or contractual obligations are bound by confi-
dentiality.

Category of recipients of personal data

We process your personal data primarily by ourselves. However it may happen that we

will have to use the services of another entity to process personal data for any of the

above mentioned purposes. In this case the relationship between us and the third party

will be the relationship between the administrator andthe processor and we will make an agre-
ement with this processor about the processing the personal data in order to guarantee the
security and legality of processing your personal data.

Your personal data may therefore be sold to the recipient of the following categories:

a) A company that distributes our products in the territory of a member state of the Europe-
an Union in which you have purchased a product which you enter your personal data in
the Boiler start-up record in or in which such a product is put into service on your request

b) A company providing bulk mailing services
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All provided information is temporary, subject to change without notice and for informational purposes only. Variations in
product visual display are possible and may not match the offer and range of equipment for different markets. ATTACK s.r.o.
reserves the right to make changes to specifications and content without prior notice. Pictures and product specifications are
only informative. Price and offer changes are reserved.

ATTACK, s.r.0. - 07/2019
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